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A major lesson from the dialogue process was that implementation of community projects may take longer due 
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planning  processes  in  14  rural  district councils in  Zimbabwe  which  involved 18,000  community  representatives and 
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ensuring that even the most vulnerable voices were heard.” 

 
 
 
 

 

 

 

in building a transparent and accountable relationship with service providers based on priorities agreed in the service charter. 
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